
© American International Group, Inc. All rights reserved.
VC 37191 (02/2021) J564902 ER

This material is general in nature, was developed for educational use only, and is not intended to provide financial, legal, fiduciary, accounting or tax advice, nor 
is it intended to make any recommendations. Applicable laws and regulations are complex and subject to change. Please consult with your financial professional 
regarding your situation. For legal, accounting or tax advice consult the appropriate professional.

Securities and investment advisory services offered through VALIC Financial Advisors, Inc. (VFA), member FINRA, SIPC and an SEC-registered investment adviser. 

Annuities are issued by The Variable Annuity Life Insurance Company (VALIC), Houston, TX. Variable annuities are distributed by its affiliate, AIG Capital 
Services, Inc. (ACS), member FINRA.

AIG Retirement Services represents AIG member companies — The Variable Annuity Life Insurance Company (VALIC) and its subsidiaries, VALIC Financial 
Advisors, Inc. (VFA) and VALIC Retirement Services Company (VRSCO). All are members of American International Group, Inc. (AIG).

We see the future in you.SM 
CALL 1-888-569-7055     VISIT aig.com/RetirementServices

Where do I get the mobile app?

You can get the AIG Retirement 
Services mobile app from the Apple 
App Store or Google Play Store. 

How do I enroll in my plan  
using the mobile app?

You will need to download the 
mobile app and have an access 
code related to your plan.

What is an access code?

An access code is an employer specific code that allows 
AIG Retirement Services to determine what plan you are  
eligible to enroll in.

Where can I get an access code?

You can request the proper access code from your Human 
Resources organization or your financial professional.

Why do I have to create a security profile during the 
enrollment process?

A security profile enables you to access your plan via the 
mobile app or website and add an additional layer of  
security for your personal data.

Why can’t I see anything when I log into the system 
after I enrolled?

Your enrollment takes approximately 24 - 48 hours to be 
completed in our system.  You can explore other areas 
of the mobile app or website. Once your enrollment is 
complete, you will be able to access your personal account 
and conduct certain transactions.

Can I change my selections after I enroll?

Absolutely.  Enrolling in your plan will set up the account(s) 
needed. Once the system has processed all of the  
information, you may change your selections at any time.

Mobile Enrollment  
Frequently Asked Questions.


